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Log In to McAfee

Welcome back! Please log in below to continue.

Email Address:

[ )] Remember Me

Password:

» Microsoft Passport Users Click Here

» Forgot Your Password?

» Foraot Your Email Address?
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My Profile
Auto-Renewa
Subscriptions
Renew My Prq
Redeem your
Update Profile
Edit Billing

Common FAQs
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T~ Games
’__: Microsoft Office Excel 2007

Computer
@ BitComet

Control Panel
a VLC media player

Devices and Printers
L@’ Microsoft Office Outlook 2007

Default Programs

> Al Programs Help and Support

||Search programs and files M
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*‘ System and Security
@ Review your computer's status
Back up your computer

Find and fix problems

& Network and Internet
. N View network status and tasks
Choose homegroup and sharing opjg

7 Hardware and Sound

%‘ View devices and printers
Add a device

Adjust commonly u

Programs

Uninstall a program

:Mac . Uninstall 2.8
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Log In to McAfee

Welcome back! Please log in below to continue.

Email Address:

Password:

[ J Remember Me

» Microsoft Passport Users

» Forgot Your Password?

» Foraot Your Email Address?
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Auto-Renewal
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Renew My Prc
Redeem your Retail C
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2. Snake Online
. Dung Nguyen Le Hoang

View in the Mac App Store >

3. Disk Cleaner

G\ Free Your Hard Drive ...
View in the Mac App Store »

4, Polarr Photo Editor

( Polarr, Inc.

View in the Mac App Store >

5. Logic Pro X
‘I Apple
_

View in the Mac App Store >

6. Final Cut Pro
Apple
View in the Mac App Store >

W

2. Xcode
W Apple

View in the Mac App Store >

Microsoft Corporation
ew in the Mac App Store »

MZN Mobile LLC
few in the Mac App Store >

echnologies, I...
View in the Mac App Store »

6. The Unarchiver

- D.ag Agren
View in the Mac App Store »

3. Microsoft Remote Desk...
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Favorites

/~: Applications

) Desktop
@ Documents
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2. Download and run the McAfee Consumer Product Removal (MCPR) tool:

a. Download the MCPR tool frorf§ http://us nd save itto a
temporary folder on your com{®

IMPORTANT: Because the MCPR tool is updated periodically,
before each use.

s download a new copy

. Navigate to the folder where you saved the file, and double-cl
. If you see a User Account Control dialog box, click Yes.

. At the McAfee Software Removal screen, click Next.

. At the End User License Agreement (EULA) dialog box, cli
. When prompted, type the Captcha information exactly as see en click Next.

-0 Q00T

NOTE: This step minimizes accidental executions of MCPR.

g. If you have Family Protection installed, you will need to follow ise, continue to Step
h.

= Type your Family Protection Administrator name and

= |f authentication fails, follow the on-screen instructions d

h. When you see the message CleanUp Successful, restart your computer bec McAfee product
will not be fully removed until after the restart.

IMPORTANT: If you see the message Cleanup Unsuccessful, save your MCPR log files for analysis
by Technical Support:

i. At the Cleanup Unsuccessful dialog box, click View Logs. Your troubleshooting log will open in
a Notepad window.
ii. Click File, Save As, and save the file to your Desktop. Name the file MCPR_date.txt (for
example, MCPR_Jan10_16.txt).
iii. Contact McAfee Technical Support and provide the loa file to vour technician for
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Music

= Calculator
asd
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[_x_ E Microsoft Office Excel 2007

Computer
BitComet

Control Panel

Games
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& VLC media player

@’ Microsoft Office Outlook 2007 Switch user

Log off

Lock

»  All Programs Restart

Search programs and files o ndt down
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